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MAKING A CLAIM

If a claim or possible claim occurs, you must report to us as soon as possible. Please telephone our 24 hour
helpline on 0800 975 9166.

COMPLAINTS HANDLING

We will always do our best to ensure your complete satisfaction, however if you do have cause to complain,
please write in the first instance to the Chief Executive of ULR Norwich at their Head Office:  ULR Norwich,
Kircam House, 5 Whiffler Road, Norwich NR3 2AL. Tel: 01603 420000, Fax 01603 420010

If you are still not satisfied, please write to the Chief Executive of Equity Red Star Services Limited at: 
52 Leadenhall Street, London, EC3A 2BJ.  Please quote the reference number shown on the schedule.

After this action, if you are still not satisfied with the way a complaint has been dealt with, you may ask
the Complaints Department at Lloyd's to review your complaint. The address is: Complaints Department,
Lloyd's, One Lime Street, London, EC3M 7HA.

(These procedures do not affect your rights to take legal action if necessary).

If we cannot pay all amounts under this insurance, you may be entitled to compensation under the FSCS.
You can get more information from us or the Financial Services Authority or by visiting the FSCS website 
at www.fscs.org.uk.

CANCELLATION

We or Bennetts may cancel this policy by giving you seven days’ notice by recorded delivery. We or
Bennetts will send notice of cancellation to your last known address. You may cancel this policy at any
time by phone on 0870 333 0008. or by post at Bennetts Customer Services, Unit 25, Tresham Road, Orton
Southgate, Peterborough, PE2 6BU. There is no cancellation fee for cancelling with the first 14 days of
receiving your policy therefore you will pay for time on cover only. Helmets and Leathers Cover is non-
refundable after the 14 day cancellation period has expired. If you cancel the main policy, this policy will
also be cancelled.



DATA PROTECTION NOTICE
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PLEASE READ this notice as it explains the purposes for which we will use personal data and sensitive
personal data which we hold. PLEASE show this notice to anyone insured to drive the vehicle covered
under this policy.

Insurance Administration, Renewal and Claims Handling
Information you supply may be used for the purpose of insurance administration, renewal and claims
handling by the insurer, its agents, re-insurers and your intermediary. In assessing any claims made, insurers
may undertake checks against publicly available information such as Electoral Register, County Court
Judgements, bankruptcy or repossession information. Information may also be shared with other insurers
either directly or via those acting for the insurer such as Loss Adjusters or investigators.

Credit Searches
In assessing your application /renewal, we may search files made available to us by Credit Reference
Agencies. They may keep a record of that search. We may also pass to Credit Reference Agencies
information we hold about you and your payment record with us. Credit Reference Agencies share
information with other organisations, enabling applications for financial products to be assessed or to
assist the tracing of debtors, or to prevent fraud. We may ask Credit Reference Agencies to provide a credit
scoring computation. Credit scoring uses a number of factors to work out risks involved in any application.
A score is given to each factor and a total score obtained and this together with other factors will be used
to accept or reject your application.

Marketing and Market Research
BISL Limited part of the BGL Group of Companies and other carefully selected companies may use your
information to keep you informed by post, telephone, email or other means of products and services which
may be of interest to you. They may also contact you to conduct market research. Your information may
also be used for the above purposes after your policy has lapsed.  If you do not wish your information to be
used for these purposes please write to the Compliance Officer at the address below.

Claims & Underwriting Exchange Register
Insurers pass information to the Claims and Underwriting Exchange Register run by Insurance Database
Services Limited (IDS Ltd), the Hunter Database, run by MCL Software Ltd and the Motor Insurance’s Anti
Fraud and Theft Register, run by the Association of British Insurers (ABI) to help us check information
provided and also to prevent fraudulent claims. When we deal with your request for insurance, we may
search these Registers. Under the conditions of your policy, you must tell us about any incident (such as
an accident or theft) which may give rise to a claim. When you tell us about an incident, we will pass this
information to the Registers. You can ask us for more information about this.
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Motor Insurance Database
Your policy details will be added to the Motor Insurance Database (MID), run by the Motor Insurers’
Information Centre (MIIC). MID data may be used by the DVLA and DVLNI for the purpose of Electronic
Vehicle Licensing and by the Police  to establish whether a driver’s use of the vehicle is likely to be covered
by a motor insurance policy and/or for preventing and detecting crime. If you are involved in an accident
(in the UK or abroad), other UK insurers, the Motor Insurers’ Bureau and the MIIC may search the MID
to obtain relevant policy information.

Persons pursuing a claim in respect of a road traffic accident (including citizens of other countries) may
also obtain relevant information which is held on the MID.  You can find out more about this from us,
or at www.miic.org.uk.

Sensitive Personal Data
In order to assess the terms of the insurance contract or administer claims, we will need to collect
personal data which the Data Protection Act 1998 defines as sensitive, such as medical history or criminal
convictions. By proceeding with this contract, you will signify your consent to such information being
processed by the insurer or its agents.

Following payment of a fee you are entitled to request a copy of information we hold about you. If you
have any questions or you would like to find out more about this notice please write to the Compliance
Officer, Pegasus House, Bakewell Road, Orton Southgate, Peterborough PE2 6YS.



key contacts

Bennetts Roadside Rescue Helpline 0800 058 2369

Instalment Scheme Advice Line 08705 329 028

Customer Helpline Lines open 8am - 9pm weekdays, 0870 333 00089am - 5pm Saturdays, 10am - 4pm Sundays

Free 24 hour Accident/Incident Helpline 0800 975 9166

Write your Bennetts Policy Number here:



Bennetts is a trading name of BISL Limited. Registered in England (No.3231094). Registered Office: Pegasus House, Bakewell Road, Orton
Southgate, Peterborough PE2 6YS. BISL Limited is an independent intermediary dealing with selected insurers and authorised and regulated by
the Financial Services Authority. A
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