








4. What if you want to do temporary work?

If you want to start temporary work whilst you are unemployed you must first contact us and give us full
details of the temporary work and we must agree to this. If the work lasts for more than 6 months we will
not regard this as temporary work. If temporary work does not last for more than 6 months we will stop
paying monthly benefit during the period of your temporary work. When your temporary work stops we will
start or continue payment of monthly benefit as if you had one continuous claim.

5. For how long will monthly benefits be paid?
We will pay monthly benefit until the earliest of the following dates:

a) The date when you stop being unemployed or do not provide proof that you are unemployed; or
b) The date when you return to work; or
c) (If you are employed under a fixed term contract of less than 24 months) the original expiry date
of your contract; or
d) The date when we have paid 12 monthly benefits in total for unemployment claims under this policy; or
e) The date when Jobseekers Allowance or National Insurance Credits stop because you refuse to follow a
Jobseekers Direction or your refusing a place on a prescribed course or programme; or
f) The end date.

6. How do you requalify for monthly benefits?
If you stop being entitled to monthly benefit then you will not be entitled to any further monthly benefits
until you have returned to work for a continuous period of at least 6 months

7. When will we not pay benefits?
We will not pay benefit if:

a)Your unemployment starts within 60 days of the start date, or, in our reasonable opinion, you were
aware of future unemployment prior to the start date; or

b)You have agreed to take voluntary unemployment; or

¢)Your unemployment is due to your own misconduct; or

d)You, at the date of your unemployment:

() Are doing temporary work; or

(ii) Are employed on a fixed term contract unless; you have been employed under that contract with
the same employer for a continuous period of 24 months; or
you have been on a contract for at least 12 months and had the contract renewed at least once; or
you were originally employed on a permanent basis by your employer but were transferred to a
fixed-term contract by that employer without a break in employment.

(iii) Are employed under a contract which required you ordinarily to work outside the UK; or

(iv) Are a director or a majority shareholder of, or your husband, wife parent, your civil partner, child,
brother, sister, or relative by blood or marriage is a director and/or a majority shareholder of, the
company that makes you unemployed (unless a liquidator or administrator has been appointed in
respect of that company by its creditors).

e)You refuse any offer of reasonable alternative employment by your employer, or

f)lUnemployment starts after you have reached the earlier of normal or statutory retirement age for your work; or

g)Your unemployment results directly or indirectly from radiation, contamination or the radioactive
effect of any nuclear fuel or its components.

h)Your unemployment results from an act of CBRN terrorism.




8. Special Note

a)We will not pay monthly benefit for any period in respect of which you have received a payment in lieu of notice.
b)If you are employed under a fixed term contract for less than 24 months, but your contract is
terminated before its original expiry date, we will pay monthly benefits from the date of its
termination to the original expiry date (provided no other exclusions or limitations set out above apply).
¢)If you are a carer, in addition to the exclusions set out above, we will not pay monthly benefits if:
(i) the sickness, disease, condition or injury of the person being cared for existed prior to the start
date (this exclusion will not apply if, in the opinion of our Chief Medical Officer, the sickness,
disease,condition or injury would not have normally deteriorated or was not considered likely to
deteriorate to the extent that full time care would be required during the period of cover); or In our
reasonable opinion the Community Care Assessment does not confirm that your relative requires a carer.

SECTION E - CLAIMS

1. How do you make a claim for benefits?

You must write to us telling us you want to make a claim. This should be done within 120 days of the date
of the event for which a claim is being made.

You must give us any information and proof that we may reasonably need. Where any expense is incurred
in obtaining this information, it will be your responsibility to pay for this.

We may require you to be examined by a medical examiner of our choice. We will pay for this. If you do
not attend this examination, no further benefit will be paid.

When accident/sickness or unemployment monthly benefits are being paid, you must give us any proof of
continued unemployment or inability to work due to accident/sickness that may be reasonably required.
You must pay for this. No monthly benefits will be paid for any period for which you do not provide proof.

2. What if you want to convert a claim?

If we are paying accident/sickness benefit and at the same time you become unemployed, you must write
to us immediately explaining your change in circumstances. If a doctor confirms you are fit to return to
work while we are paying accident/sickness benefit, these benefits will then stop. If you have not found
work, you may then make a claim for unemployment benefit and we will consider your claim. If you
convert a claim the maximum number of monthly benefits payable will be 12 in total for both
accident/sickness and unemployment. When considering your unemployment claim, we will ignore the
fact that you were not in work immediately before the unemployment claim and no excess/waiting period
will apply.

If you are receiving monthly benefit for unemployment and at the same time you become unable to work
due to accident/sickness you must write to us immediately explaining your change of circumstances. The
unemployment claim will stop on the date you became unable to work due to accident/sickness and we
will consider your accident/sickness claim. If you convert a claim, the maximum number of monthly
benefits payable will be 12 in total for both accident/sickness and unemployment. When considering your
accident/sickness claim, we will ignore the requirement for you to be in work at the date of the
accident/sickness. If we do not pay benefits for the accident/sickness claim, we will look at the original
unemployment claim once a doctor confirms you are fit to return to work. You must tell us in writing that
you are no longer unable to work due to accident/sickness and if asked provide reasonable proof to us of
this. No excess/waiting period will apply.

Please note the maximum number of benefits payable under a continuous claim is 12 payments whether
this relates solely to accident/sickness or unemployment, or a converted claim from one to the other.




SECTION F — GENERAL PROVISIONS

1. Fraudulent claims or misleading information.

If any information provided to us by you or anyone acting on your behalf is inaccurate or if you do not
disclose any information which might reasonably affect our decision to provide insurance to you, your right
to any benefit under this policy will end.

If any claim under this policy is fraudulent or is intended to mislead us or if any misleading or fraudulent
means are used by you or anyone acting on your behalf to obtain benefit under this policy, your right to
any benefit under this policy will end and we will be entitled to recover any benefit paid and costs incurred
as a result of any such fraudulent or misleading claim.

2. Payment of Benefits
All benefits payable under this policy will be paid to you.

Payment made by us under this policy may, in some circumstances, affect your entitlement to State
Benefits.

Payment of benefit may be made by Sterling Insurance Group Limited on behalf of the company. Such
payment will constitute full discharge of the liability of the company to you.

3. Legal

This policy, together with any endorsement to it, any proposal and any other written statement made by
you or on your behalf on which we have relied when accepting you for cover under this policy constitutes
the whole of the contract between you and us.

No provision or condition of this policy may be waived or modified except by a written endorsement, which
must be signed by an authorised official on our behalf.

English Law applies to this policy unless you have asked for another law and we have agreed to this in
writing before the start date.

It is not possible for you to transfer your rights under this policy.

No person, persons, company or other party who or which is/are not covered under this policy or the lender
shall have any right under the Contracts (Rights of Third Parties) Act 1999 to enforce any term or condition
of this policy. This will not affect any right or remedy of a third party that exists or is available apart from
that Act.

The Financial Services Compensation Scheme may assist you in some circumstances, if we were unable to
meet our liability to you. Further details are available on request.

The Data Protection Act 1998 gives you the right to a copy of your personal data held by us upon payment
of a fee.

In accordance with the Disability Discrimination Act 1995 we are able to provide upon request a textphone
facility, audio tapes, large print documentation and Braille documentation. Please advise us if you require
any of these services to be provided so that we can communicate in an appropriate manner.

SECTION G - CUSTOMER SERVICE INFORMATION.

How do you make an enquiry or complaint?
A copy of our complaints procedure is available to all policyholders on request from the Customer Services
Manager, Sterling Insurance Group Limited, 50 Kings Hill Avenue, Kings Hill, West Malling ME19 4JX.

Any enquiry or complaint you may have regarding this policy should also be sent to the above address.




Telephone calls may be monitored or recorded to assist with staff training and for quality control purposes.

Please be ready to provide all relevant details of your policy and in particular your policy number to help
your enquiry be dealt with speedily.

If you remain dissatisfied you may refer your complaint to The Financial Ombudsman Service, South Quay
Plaza, 183 Marsh Wall, London E14 9SR, telephone: 0845 080 1800. Please note that the Financial
Ombudsman Service will normally only consider a complaint once we have issued a final decision.

This will not affect your legal rights.
SECTION H - MEANING OF WORDS
In this policy, the words listed below have special meanings when they appear in bold text:

“"Accident/sickness” means you are absent from work and certified as unfit to work by your doctor due to
injury, illness, or disease. Your accident/sickness must have started at a time when you are in work. You
must be unfit to do the job that you are/were employed to do. If due to accident/sickness you are no
longer employed, you must be unfit to do a job that your education or experience would allow you to. You
must be under the continued supervision of, and receiving treatment from, a doctor throughout the period
of your claim;

We will regard your accident/sickness as starting on the day you first consult, or receive treatment from,
and are confirmed as being unfit to work, by a doctor;

"Agreement” means your finance or loan agreement with the lender;

"Back condition” means any accident/sickness which is due to or arising from any disorder of, or
injury to, the spine, its intervertebral discs, nerve roots or supporting musculature and ligaments;

"Carer" means you being unable to work only because you have to care for your relative. You must be
registered with your local social services department as a carer;

“Company, we, us, our" means Sterling Insurance Company Limited;

“CBRN terrorism” means an act, including but not limited to the use of force or violence and /or the threat
thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with
any organisation(s) or government(s), committed for political, religious, ideological or similar purposes
including the intention to influence any government and/or put the public, or any section of the public in
fear resulting directly or indirectly from or in connection with the release of chemical, biological,
radiological, or nuclear agents;

"Doctor" means:

(i) a registered medical practitioner practising in the UK being a fully registered person under the
Medical Act 1983;
(i) but does not include you, your spouse, your co-habitees, your registered civil partner under the
Civil Partnership Act 2004 or any of your relatives;

"End date" means the end date set out in Section A- "Guide to your policy";

“Involuntary unemployment/unemployed” means being without work or any other paid job, including
being without work due to becoming a carer;

“Lender" means the lender named in the guide to your policy with whom you have entered into an
agreement;




"Mechanical back pain" means pain produced by the distortion or dysfunction of the muscles, ligaments,
or joints. Mechanical back pain does not include disc injuries, diseases of the bones, or pain referred to the
back by diseases in other organs. Mechanical means the source of the pain may be in the spinal joints,
discs, vertebrae or soft tissues;

"Monthly benefit" means the monthly amount due from you to the lender under the terms of your
agreement. It does not include default charges and associated costs, arrears and the final repayment under
your agreement if this is greater than the penultimate repayment stated in your original agreement;

“Normal pregnancy” means childbirth (including delivery by caesarean section or any other medically
assisted delivery which does not cause medical complications) and symptoms which normally accompany
pregnancy (including multiple pregnancy) which :

are generally of a minor and/or temporary nature. (These include morning sickness and fatigue); and
do not represent a medical hazard to you or the foetus;
"Period of cover” means the period from the start date to the end date;

"Permanent employment” means you are working for remuneration for an employer based in the UK under
a contract of employment and paying Class 1 National Insurance Contributions;

"Policy" means this insurance policy;

“Pre-existing condition” means any condition, injury, illness, disease, sickness or related condition and/or
associated symptoms, whether diagnosed or not which you:

knew about or should reasonably have known about at the start date; or
had seen or arranged to see a doctor about in the 12 months before the start date;

"Psychological lliness” means a condition affecting, or arising in the mind which is related to your mental
and emotional state. This includes all forms of depression, anxiety and stress or stress related illness;

"Relative” means your spouse, partner, parent or child;

"Self-employed” means you are working alone, or in partnership with others in the UK for remuneration or
profit, registered with HMRC as self-employed, and paying Class 2 National Insurance Contributions (or
being credited in respect of such contributions) and being assessed for Income Tax under Schedule D Case |
orll;

"Start date” means the date set out in Section A- "Guide to your policy”;
"UK" means England, Scotland, Wales, Northern Ireland, the Channel Islands and the Isle of Man;

"Work" means being in permanent employment or self-employed (including being on statutory maternity,
paternity or adoption leave);

"You, your" means a UK resident who is eligible for and has applied for this insurance under this policy.

Sterling Insurance Company Limited is authorised and regulated by the Financial Services Authority.
Sterling Insurance Company Limited appears in the Financial Services Authority's (FSA) Register. The FSA
register number for Sterling Insurance Company Limited is: 202012.

Sterling Insurance Company Limited is a private company limited by shares incorporated in England under
registered number 498605.

Sterling Insurance Company Limited is a wholly owned subsidiary of Sterling Insurance Group Limited.




Personal Accident
This section is applicable only if the Policy Schedule shows that Personal Accident cover is included.

The Cover

If you suffer bodily injury as a result of an accident within the territorial limits whilst legally riding or
mounting or dismounting or while undertaking emergency roadside repairs to your motorcycle insured under
Section 1 during the period of insurance and which within 104 weeks of the date of the incident solely and
independently of any other cause results in your death, permanent total disablement, loss of sight, loss of
speech, loss of hearing or loss of limb or limbs we will pay you the applicable benefit as shown below.

Condition resulting in the bodily injury Benefit Amount
1. Death £7,500
2. Permanent total disablement £7,500
3. Loss of sight £7,500
4. Loss of speech £7,500
5.  Loss of hearing £7,500
6. Loss of limb or limbs £7,500

If more than one benefit is payable for injuries you sustain in a single incident that gives rise to a claim the
maximum total amount we will pay for all benefits is £7,500.

If you are hospitalised within the United Kingdom as a direct result of bodily injury sustained as a result of
an accident within the territorial limits whilst legally riding or mounting or dismounting or while undertaking
emergency roadside repairs to your motorcycle insured under Section 1 during the period of insurance we will
pay you £50 for each night you are hospitalised (excluding the first night) up to a maximum of £350.

Definitions
You, your means the person named in the Policy Schedule as the Policyholder.

We, us, our means Groupama Insurance Company Limited Registered Number 995253 Registered in
England Registered Office: Groupama House 24-26 Minories London EC3N 1DE Member of the Association
of British Insurers authorised and requlated by the Financial Services Authority.

Bodily injury means physical injury caused solely and directly by accident.

Hospitalised means you being admitted to a hospital in the United Kingdom as an in-patient for medical,
surgical or other remedial attention, treatment or diagnosis by a medical practitioner.

Expert medical specialist means a person other than you or a member of your immediate family or an
employee of yours who is qualified as a consultant in the branch of medicine to which the bodily injury
relates.

Loss of limb or limbs means the complete loss of a limb or limbs by physical separation of
i) an arm at or above the wrist; or
ii) leg at or above the ankle; or
the total loss of use of an arm or leg which in the opinion of an expert medical specialist will not
be recovered.

Loss of hearing means the complete loss of hearing in both ears that has lasted for 52 consecutive weeks
and which in the opinion of an expert medical specialist will not be recovered.




Loss of speech means the complete loss of speech that has lasted for 52 consecutive weeks and which in
the opinion of an expert medical specialist will not be recovered.

Loss of sight means the permanent and total loss of sight that will be considered as having occurred
i) in both eyes if your name is added to the Register of Blind Persons; or
ii) in one eye if the degree of sight remaining after correction is 3/60 or less on the Snellen Scale
(meaning that you see at 3 feet what you should see at 60 feet).
Medical practitioner means a person other than you or a member of your immediate family or an employee
of yours who is qualified and licensed to practice medicine.

Period of insurance means the period shown in the Policy Schedule.

Permanent total disablement means disablement which has lasted for 52 consecutive weeks and which in
the opinion of an expert medical specialist will prevent you from engaging in gainful employment of any and
every kind for the remainder of your life.

Territorial Limits

Great Britain, Northern Ireland, the Isle of Man and the Channel Islands, the Republic of Ireland, Belgium,
Denmark, France (including Monaco), Germany, Greece, Italy (including San Marino and the Vatican City),
Luxembourg, the Netherlands, Portugal, Spain, Andorra, Austria, Finland, Iceland, Norway, Sweden,
Switzerland (including Liechtenstein), the Czech Republic, Slovakia, Hungary and Gibraltar.

Exclusions
We will not pay benefit for bodily injury directly or indirectly caused by or contributed to or arising from:

i) war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or
not) civil war, insurrection, civil commotion assuming the proportions of or amounting to an uprising,
military or usurped power;

ii) any act of terrorism of any kind including but not limited to the use of force or violence and/or the
threat thereof, of any person or group(s) of persons whether acting alone or on behalf of or in
connection with any organisation(s) or government(s) committed for political, religious, ideological
or similar purposes including the intention to influence any government and/or to put the public or
any section of the public in fear;

iii) your use of a motorcycle for any employment as a courier, despatch rider, fast food delivery rider or
the like;

iv) you committing or attempting to commit suicide or intentional self injury;
v) any sickness illness or disease;

vi) pregnancy or childbirth;

vii) you committing a criminal or unlawful act;

viii) you being under the influence of or being affected by alcohol or drugs other than drugs taken under
the direction of a medical practitioner;

ix) deliberate exposure to danger except in an attempt to save human life;
x) your use of a motorcycle not in a roadworthy condition;

xi) participation in any racing rallies competitions speed tests time trials or the like or while you are
serving a ban from holding a motorcycle licence;

xii) your participation in active service in any armed forces;

xiii) ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel radioactive toxic explosive or other hazardous properties of any
explosive nuclear assembly or nuclear component of such assembly.




Claims Procedure

When you become aware of an incident that could lead to a claim you must notify Bennetts Claims helpline
as soon as reasonably possible by phoning 0800 975 9166 and request a claim form. You should then complete
the claim form, sign it and return it to Bennetts as quickly as possible.

Claims Conditions

i) You must place yourself under the care of a medical practitioner and follow their advice.

i) You must, at your expense, provide us with any reports certificates information and evidence that we
ask for and do so in the manner we request.

iii) If we request it you must undergo medical examination at our expense.

iv) Any disability that exists or existed prior to an incident will be taken into account in considering a
claim under this insurance.

v) You must notify the Police immediately following any incident likely to give rise to a claim under this
insurance.

vi) No amount payable will bear interest.

Conditions

Duty of Care
You must take all reasonable care to protect yourself against bodily injury.

Observance
Our liability is conditional on your observance of the terms and Conditions of this insurance.

Assignment
Unless we agree to do so we will not be bound to accept or be affected by any trust, charge, lien, assignment
or other dealing with or relating to this insurance.

Fraud
We will not pay any claim if it is in any respect dishonest or fraudulent.

Jurisdiction
This insurance will be governed by and construed in accordance with English law and will be subject to the
jurisdiction of the English courts.

The Contracts (Rights of Third Parties) Act 1999
It is not intended that The Contracts (Rights of Third Parties) Act 1999 should confer any additional rights
under this insurance in favour of any third party.

Arbitration

If any dispute arises between you and us over the amount payable it will be referred to an arbitrator jointly
appointed by you and us in line with the law at the time. The decision of the arbitrator will be final and
binding on both you and us and judgement of the award made by the arbitrator may be entered in any court
that has jurisdiction. Whoever loses the arbitration will pay the costs of arbitration. If the decision is not
totally in favour of either you or us, the arbitrator will decide who will pay the costs.

Cancellation

We or Bennetts may cancel this policy by giving you seven days' notice by recorded delivery. We or
Bennetts will send notice of cancellation to your last known address. You may cancel this policy at any
time by phone on 0870 333 0008 or by post at Bennetts Customer Services, Unit 25, Tresham Road, Orton
Southgate, Peterborough, PE2 6BU. There is no fee for cancelling within the first 14 days of receiving your
policy therefore you will pay for time on cover only. Personal Accident Cover is non-refundable after the 14
day cancellation period has expired. If you cancel the main policy, this policy will also be cancelled.




Customer Care
We are committed to delivering the highest standards of customer care and are always interested in your
feedback.

Our Commitment to You

We will make sure all the information we give you will be clear, fair and accurate.

We will always try to be fair and reasonable whenever you need the protection of this policy.
We will also act promptly to provide that protection.

If things go wrong

Whilst we will make every effort to maintain the highest standards, we recognise that there may be some
occasions when we fail to satisfy the particular requirements of our customers. We therefore have in place
procedures to investigate and remedy any area of concern.

Any enquiry or complaint relating to this Personal Accident insurance or a Personal Accident claim should
be addressed in the first instance to:

Customer Service Manager, Bennetts, 165 Corporation Street, Coventry CV1 1GY

Tel: 0870 333 0008

We promise:

® To acknowledge any formal complaint in 5 days or less.

® To have the issues reviewed by a person of appropriate seniority and authority.

® To identify the person managing your complaint in our original letter of response.

® To respond fully to your concern or complaint within a maximum of 28 days. If for any reason this is not
possible, we will write to you promptly to explain why we have been unable to finalise the matter
quickly. We will also let you know when we will contact you again.

If you still feel that we have been unable to resolve the matter to your satisfaction then please write to the
Chairman & Chief Executive, at: Groupama Insurances Groupama House, 24-26 Minories London EC3N 1DE
Tel: 0870 850 8510 Fax: 020 7264 2860

Financial Ombudsman Service Limited

If you are still unhappy following receipt of our final response, you can refer the dispute to the Financial
Ombudsman Service who will review your case on an independent basis. The address is:

The Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London, E14 9SR

Tel: 0845 080 1800

(Please note that the Financial Ombudsman is only able to intervene in respect of personal policyholders or
small businesses with a turnover less than £1m).

Groupama Insurance Company Ltd is covered by the Financial Services Compensation Scheme (FSCS). This
means that you may be entitled to compensation from the scheme if we cannot meet our obligations. This
depends on the type of business and the circumstances of the claim and would provide cover for 100% of
the first £2000 and 90% of the remainder of the claim without any upper limit. Further information about
compensation is available from the FSCS at www.fscs.org.uk or telephone 0207 892 7300.

If you take any of the action mentioned above, it will not affect your right to take legal action.




HELMET AND LEATHERS COVER
This Helmet and Leathers policy (“Section”) is applicable only if the Schedule shows that Helmet and
Leathers Cover is included.

This Section is underwritten by Equity Red Star Services Limited. Registered office: Library House, New
Road, Brentwood, Essex CM14 4GD. Registered No. 2661753. This section is administered by ULR Norwich,
a trading name of Motorplus Limited. Registered Office: Kircam House, 5 Whiffler Road, Norwich NR3 2AL.
Registered No. 3092837. Both Equity Red Star Services Limited and ULR Norwich are authorised and
regulated by the Financial Services Authority.

THE CONTRACT OF INSURANCE

This Section and the Schedule form a legally binding contract of insurance between you and us. The
contract does not give, or intend to give, rights to anyone else. No one else has the right to enforce any
part of this contract. We may cancel or change any part of the contract without getting your permission.

The insurance provided by this Section covers loss or damage that occurs during any period of insurance for
which you have paid, or agreed to pay the premium. The insurance is provided under the terms and
conditions contained in this Section.

Unless we have agreed otherwise with you, this contract is governed by English law.

DEFINITIONS
The following words or phrases in bold have the same meaning whenever they appear in this document and
Schedule.

Period of insurance
This is the length of time covered by this insurance as shown in the schedule and any extra period for
which we accept your premium.

Motoreycle clothing
Leather clothing, boots, gloves and helmet that you own or are legally responsible for whilst being worn by
you.

United Kingdom
Great Britain (England, Scotland and Wales), Northern Ireland, the Isle of Man and the Channel Islands.

We, us, our

The insurer named in your Schedule, which is made up of the Lloyd's underwriters who have insured you
under this insurance. Each underwriter is only liable for their own share of the risk and not for any other's
share. You can ask us for the names of the underwriters and the share of the risk each has taken on.

You, your
The person named in the Schedule as the insured.




WHAT IS COVERED

We will cover damage to motorcycle clothing as a result of a motorcycle accident only, anywhere in the
United Kingdom.

We will decide whether to pay the cost of repair or to replace the motorcycle clothing if it is damaged
beyond repair (in the same form and style) as new as a result of a motorcycle accident only. We will
deduct an amount for wear and tear in respect of leathers, boots and gloves.

We will not pay the cost of replacing any undamaged motorcycle clothing forming part of a pair or set of
the same type, colour or design if the damage happens to a particular area or specific part and a
replacement cannot be matched.

The most we will pay under this Section is £750.

Each loss is subject to a £50 excess.

MAINTAINING THE SUM INSURED

After we have settled a claim, we will not reduce the sum insured as long as you take any reasonable
measure we may suggest to prevent further loss or damage. We will not charge any extra premium for
maintaining the sum insured.

GENERAL EXCLUSIONS

The following exclusions apply to this insurance.

This insurance does not cover direct or indirect loss or damage to the motorcycle clothing caused by,
contributed to, or arising from the following:

1 Radioactive contamination from:

- ionising radiation or contamination from any nuclear fuel, or from any nuclear waste arising from
burning nuclear fuel; or

- the radioactive, toxic, explosive or other dangerous effect of any explosive nuclear equipment or
part of that equipment.

2 War, invasion, act of foreign enemy, hostilities (whether war is declared or not), civil war, rebellion,
revolution or military or usurped power.

3 Loss of value after we have made a claim payment.
4 Wear and tear, rot of any kind, any gradually operating cause, fungus, mildew, moth, insect or
vermin.

5 Indirect loss of any kind.




6 Damage sustained to a passenger's motorcycle clothing.

7 Theft.

8 Accidental Damage (other than as a result of a motorcycle accident).
GENERAL CONDITIONS

The following conditions apply to this insurance.

1 Reasonable care
You must keep the motorcycle clothing in a good state of repair and take all reasonable care to
prevent loss or damage.

2 Telling us about a change
You must tell us if you change your address or if there is any change in the information given to us
that is relevant to this insurance. If you do not, your insurance may not be valid or may not cover
you fully. If you are not sure whether any information is relevant, you should tell us anyway.

3 Claims
3.1 When a claim or possible claim occurs, you must tell us as soon as possible.

3.2 You must give us at your own expense any proof of purchase, receipts or information we need.
4 Our rights after a claim

4.1 We may take possession of the damaged motorcycle clothing and deal with any salvage in a
reasonable manner. However, you must not abandon the motorcycle clothing to us.

4.2 Before or after we pay your claim under this insurance, we may take over or settle any claim in
your name.

4.3 We can also take proceedings, at our own expense and for our own benefit, to recover any
payment we have made under this insurance.

5  Fraudulent claims
If a claim is made which you or anyone acting on your behalf knows is false, fraudulent or
exaggerated, we will not pay the claim and cover under this insurance will end without our returning
your premium.

6  Other insurance
If, at the time of any loss or damage covered under this insurance, you have any other insurance that
covers the same loss or damage, we will only pay our share of the claim.




MAKING A CLAIM

If a claim or possible claim occurs, you must report to us as soon as possible. Please telephone our 24 hour
helpline on 0800 975 9166.

COMPLAINTS HANDLING

We will always do our best to ensure your complete satisfaction, however if you do have cause to complain,
please write in the first instance to the Chief Executive of ULR Norwich at their Head Office: ULR Norwich,
Kircam House, 5 Whiffler Road, Norwich NR3 2AL. Tel: 01603 420000, Fax 01603 420010

If you are still not satisfied, please write to the Chief Executive of Equity Red Star Services Limited at:
52 Leadenhall Street, London, EC3A 2BJ. Please quote the reference number shown on the schedule.

After this action, if you are still not satisfied with the way a complaint has been dealt with, you may ask
the Complaints Department at Lloyd's to review your complaint. The address is: Complaints Department,
Lloyd's, One Lime Street, London, EC3M 7HA.

(These procedures do not affect your rights to take legal action if necessary).

If we cannot pay all amounts under this insurance, you may be entitled to compensation under the FSCS.
You can get more information from us or the Financial Services Authority or by visiting the FSCS website

at www.fscs.org.uk.

CANCELLATION

We or Bennetts may cancel this policy by giving you seven days' notice by recorded delivery. We or
Bennetts will send notice of cancellation to your last known address. You may cancel this policy at any
time by phone on 0870 333 0008. or by post at Bennetts Customer Services, Unit 25, Tresham Road, Orton
Southgate, Peterborough, PE2 6BU. There is no cancellation fee for cancelling with the first 14 days of
receiving your policy therefore you will pay for time on cover only. Helmets and Leathers Cover is non-
refundable after the 14 day cancellation period has expired. If you cancel the main policy, this policy will
also be cancelled.




DATA PROTECTION NOTICE

PLEASE READ this notice as it explains the purposes for which we will use personal data and sensitive
personal data which we hold. PLEASE show this notice to anyone insured to drive the vehicle covered
under this policy.

Insurance Administration, Renewal and Claims Handling

Information you supply may be used for the purpose of insurance administration, renewal and claims
handling by the insurer, its agents, re-insurers and your intermediary. In assessing any claims made, insurers
may undertake checks against publicly available information such as Electoral Register, County Court
Judgements, bankruptcy or repossession information. Information may also be shared with other insurers
either directly or via those acting for the insurer such as Loss Adjusters or investigators.

Credit Searches

In assessing your application [renewal, we may search files made available to us by Credit Reference
Agencies. They may keep a record of that search. We may also pass to Credit Reference Agencies
information we hold about you and your payment record with us. Credit Reference Agencies share
information with other organisations, enabling applications for financial products to be assessed or to
assist the tracing of debtors, or to prevent fraud. We may ask Credit Reference Agencies to provide a credit
scoring computation. Credit scoring uses a number of factors to work out risks involved in any application.
A score is given to each factor and a total score obtained and this together with other factors will be used
to accept or reject your application.

Marketing and Market Research

BISL Limited part of the BGL Group of Companies and other carefully selected companies may use your
information to keep you informed by post, telephone, email or other means of products and services which
may be of interest to you. They may also contact you to conduct market research. Your information may
also be used for the above purposes after your policy has lapsed. If you do not wish your information to be
used for these purposes please write to the Compliance Officer at the address below.

Claims & Underwriting Exchange Register

Insurers pass information to the Claims and Underwriting Exchange Register run by Insurance Database
Services Limited (IDS Ltd), the Hunter Database, run by MCL Software Ltd and the Motor Insurance's Anti
Fraud and Theft Register, run by the Association of British Insurers (ABI) to help us check information
provided and also to prevent fraudulent claims. When we deal with your request for insurance, we may
search these Registers. Under the conditions of your policy, you must tell us about any incident (such as
an accident or theft) which may give rise to a claim. When you tell us about an incident, we will pass this
information to the Registers. You can ask us for more information about this.
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Motor Insurance Database

Your policy details will be added to the Motor Insurance Database (MID), run by the Motor Insurers’
Information Centre (MIIC). MID data may be used by the DVLA and DVLNI for the purpose of Electronic
Vehicle Licensing and by the Police to establish whether a driver's use of the vehicle is likely to be covered
by a motor insurance policy and/or for preventing and detecting crime. If you are involved in an accident
(in the UK or abroad), other UK insurers, the Motor Insurers' Bureau and the MIIC may search the MID

to obtain relevant policy information.

Persons pursuing a claim in respect of a road traffic accident (including citizens of other countries) may
also obtain relevant information which is held on the MID. You can find out more about this from us,
or at www.miic.org.uk.

Sensitive Personal Data

In order to assess the terms of the insurance contract or administer claims, we will need to collect
personal data which the Data Protection Act 1998 defines as sensitive, such as medical history or criminal
convictions. By proceeding with this contract, you will signify your consent to such information being
processed by the insurer or its agents.

Following payment of a fee you are entitled to request a copy of information we hold about you. If you
have any questions or you would like to find out more about this notice please write to the Compliance
Officer, Pegasus House, Bakewell Road, Orton Southgate, Peterborough PE2 6YS.




,_ ; hEI"I F'IEﬁ'S , key contacts

Write your Bennetts Policy Number here:

Customer Helpline Lines open 8am - 9pm weekdays,
9am - 5pm Saturdays, 10am - 4pm Sundays

0870 333 0008

Free 24 hour Accident/Incident Helpline

0800 975 9166

Bennetts Roadside Rescue Helpline

0800 058 2369

Instalment Scheme Advice Line

08705 329 028




Bennetts is a trading name of BISL Limited. Registered in England (No.3231094). Registered Office: Pegasus House, Bakewell Road, Orton
Southgate, Peterborough PE2 6YS. BISL Limited is an independent intermediary dealing with selected insurers and authorised and regulated by
the Financial Services Authority.
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